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About Us 

Triple Impact Services was established with the aim to render high 
protection solutions. We are dedicated to the provision of excellent 
security services. We are capable of dealing with all your security needs 
and offer a complete range of planning, system analysis and design as 
well as executive services. 
 
We also focus our efforts in constant improvement of quality standards 
and in reinvestment in business development, namely in training. Our 
edge in the field is our local manpower, especially selected and properly 
trained to our standards allowing us to implement security setups 
integrating our experience, the local regulations and sensibilities to best  
Satisfy the client's needs. 

 

Our Mission 

We strive to exceed the requests of our clients by going above and 

beyond what is asked to ensure that every detail is to your requirements. 

Our Vision 

To bench mark security service company, comparable to any best in the 

industry, and meet international standard in security service. 

Our Goals 

● To satisfy our client’s needs. 

● To offer a continued high level of service. 

● To work hand in hand with other Security Organisations so as to 

curb the high rate of crime down 

The service which we offer is of professional 

standard which include the following: 

❖ We strive to provide a cost effective security solution through the 



 

 

integration of technology and manpower. 

❖ We strive to establish business partnerships by exceeding 

expectations. 

❖ We take a proactive rather than reactive approach. 

❖ We offer a service which at all times is measurable through the 

implementation of a mutually agreed service level agreement. 

❖ We are a 100% South African company -We know and understand 

our environment. 

❖ Hands on Management and dedicated supervisory support 

infrastructure. 

❖ Pay strictly in accordance with legislation and are 100% statutory 

compliant. 

❖ We endeavour to foster stability in Management and staff. 

❖ Personalized Executive Director Involvement. 

❖ Value Added Services. 

❖ B-BBEE and industry accredited company. 

We also provide: 

● Body Guards 

● Armed Response  

● Under Cover Security 

● Retail Security 

● Armed Guards 

● Access Control 

● Financial Escorts 

● Alarm Monitoring  

● Alarm Installation 

● Industrial and Commercial Security 

● Functions and Weddings 

● Bouncers 

We have specialists in VIP protection, Armed and Unarmed Bodyguards, 

depending on the client’s needs. 

Special Events 



 

 

To render these services, all our Security Officers are highly trained and 

disciplined individuals who have been trained at the best accredited 

training centre in the country. They are also carefully selected to see if 

they can meet your requirements and/or they are capable to give you the 

best services at all times. 

Client’s liaison is very important to us. We, therefore, stress frequent 

communication with clients at all levels. To this end we request regular 

contact with clients at management level to discuss performance, client 

feedback, client needs and improvement of our client’s security. We 

welcome any suggestions for the improvement of our performance. Our 

communication network is open 24 hours per day. 

Not only are our clients important to us, but also our staff. We have a 

policy of equal opportunity and professional respect. The Company 

rewards any of our staff member going the extra mile. We, therefore, 

encourage our clients to notify us in writing of any such staff member. 

STAFF RECRUITMENT  

With regards to staff recruitment and placement a company policy 

places a strong emphasis on the critical employer aspect like:  

● Suitable relevant educational standard and experience  

● Appropriate age  

● Physical fitness  

● Promotional and motivational aspects  

● Registration with PSIRA (Private Security Industry Regulatory 

Authority)  

● Possession of Security Training Certificates.  

● Staff must be numerate, computer literate and able to read, write 

and communicate in English and other official languages that are 

commonly used in the area of operations.  

● Management and supervisors must be able to read and write 

English. 

● All staff is uniformed in line with the image of our clients (if 

required).  



 

 

● All staff should undergo induction and refresher training programs.  

● Staff will be provided with transport and accommodation next to 

the sites.  

LEGAL MANDATES  

● The Constitution,  

● Labour Relations Act,  
● Employment Equity Act,  

● Public Finance Management Act,  
● Preferential Procurement Policy Framework Act,  

● Broad Based Black Economic Empowerment,  
● Firearm Control Act  

● Skills Development Act  
● National Small Business Act  

● Private Security Industry Regulatory Authority  
● Unemployment Insurance Fund  

● South African Revenue Services  
● Compensation of Injuries & Diseases Act  

● Occupational Health & Safety Act 
 

 Services 

Static Guard Services 
• Building Maintenance Systems (BMS)  Management  

• Monitoring Centre security  
• Customer services  

• Multi-story site security  
• Special event security  

• Site security  
• Site patrols  

• Crowd control 
• Bodyguard 

• Gatehouse  
• Cash Escorts 

 
  

Corporate Services 
• Personal protection for executives and individuals 

• Electronic countermeasures (e.g. debugging)  
• Office and factory area protection  

• Corporate security personnel  



 

 

• Fraud and embezzlement  
• Theft and stock loss  

• Concierge duties  
 

 

Security Consultancy 
• Security Risk Assessment  

• Security Auditing 
• Security surveys 

 

Private Investigation services 
• Surveillance 

• Locate Missing Persons 

• De-bugging 
• Fraud and Stealing 

• Undercover Operations 
 

Directors Background 

 

Mr R.D. Mashele is the founder and leader of Triple Impact Security and 

Body Guards and has over 19 years of experience in the security 

industry. Mr Mashele is a certified Private Investigation officer. He has 

received his (P.I) certificate in 1999, PSIRA In the same year and VIP 

Protection a year after. 

Mr Mashele is a former 3 time South African kick boxing champion and 

has acquired a 3rd  degree belt in karate and is a karate instructor. 

Contact Details 

Email: tripleimpactsb@gmail.com                                               

Tell: (012) 725 8027 

Cell: 071 564 9707 

Fax: 086 570 1709 
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